Personal Data

1. Introduction

With ACE it is possible that you are the person that registered an
application, however, this section is written as though you did not
complete the registration. Instead, assume that you were assigned
the case file and are now ready to begin the eligibility process.
Information on registration is located in the Registering an Initial
Application Chapter.

To locate the customer in ACE, use “Find Person”. Directions for
using “Find Person” are located in the Navigation Chapter.

The “Standard Path” was developed to guide you through the
appropriate windows, and the tabs in each window. By using the
“Forward” button, this helps ensure that all windows are
completed on the standard path.

Keep in mind that you are responsible for reviewing the screens
! completed during the application registration to ensure the
information was entered correctly.

ACE allows you to enter information from the application without
entering verifications. However, you cannot disposition the case
until all required verifications are completed. During the initial
Triage, you will want to access the “Verification” windows, as
ACE allows you to enter the requested verification on the “Request
for Information”.

2. Group Assignment Window

The first tab in the eligibility process is in the “Group” window. To
locate the “Group” window click on “Identification” on the main
menu. Locate and click on “Group/Relationship” on the drop
down menu.
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The “Group” window will open. There are two tabs on this
window. The “Group Assignment” tab is used for registration.
The “Relationship” tab is used to establish the relationship of all
individuals known to the group.

i'i'l Group !E
Group Asszignment T Relstionship ]
.
Last: [5IMPSON irst: M.I.:I Search | This aroup |
Date ofbirth: [01/05/1979  ~|  53N: [3995:999995  Gender: Hew aroup |

Role:

 APPLICANT Begin date: KIDSCARE ]\

KC PARENT T Group

OTHER dto grou | Assignment

PRIMARY [NFORMANT

Program Types:

End date: Uipdate |
/s
Remowe |

Source Code; |KIDSEAFIE j Priarity: I j Application received; I_-"_-"_ ‘I
Name [ Rote |Program Type  |Begin Date  |End Date | 2ppl. Stetus| DOB [ss
HOMER SIMPSON AFPLICANT K PARENT 02M01/2005 05HS2005 DENIED | 01M05/973| 83

PRIMARY INF ORMAN 02101 /2005 0051979 99
MARGE SIMPSOM APPLICANT KC PARENT 0200172005 05HS2005 DEMIED | 0621975 98
BART SIMPSON | AFPLICANT KIDSCARE 02M01/2005 05HS2005 FENDING | 026M985| a3
LISA SIMPSON | OTHER 02101 /2005 0301 /2001 | 95
KI il

Back | Find QK Cancel | Fonmard |

3. Group

A group is made up of the individuals identified in a case. It can

include:

e Applicant (Customer).

e Primary Informant (If the Primary Informant is applying, that
individual will have the role of Primary Informant and
Applicant).

[ ]

Other (Any individual who is in the income group, but is not
applying and is not the Primary Informant. For example,
children receiving Medicaid or parents who are not applying).

Relationship



=% Group =
Group Assignment T Relationzhip ]
— Mame
Lasi:ISIMPSON First: IHOMEF{ M.I.:I Search | e p—— |
Date of birth: [01/05/15979 = SSN: 333955395 Gender: € F & 1 Clear | EEEETl
Rale: Program Types:
i reLicanT tgln @kfis: KIDSCARE |
FRIMARY INFORMANT [ — -] KC PARENT
OTHER Add to graup
End date: [pdte |
I_.-’_.-" VI
Remowe |
Source Code: IKIDSE.&F!E j Pricrity; I j Application received: I_-"'_-"'_ 'l
harne | e | Program Type | Begin Date |End Date | appl. Status|DOB [
HOMER SIMPSOR APPLICANT KC PARENT 02/01/2005| 05/18/2005 DEMIED | 010541973 99
PRIMARY INFORMAN 02401 /2005 /051979 99
= Group
MARGE SIMPSON APPLICANT KC PARENT 02/01/2005| D5/15/2005 DEMIED | OBA124973 98
BART SIMPSOMN | APPLICANT KIDSCARE 02/01/2005| 0D5/18/2005 PENDING | 02/16/998 99
LISA SIMPSON | OTHER 02401 /2008 0301 2001 | 954
[« | i
Back | Find | Ok | Cancel | Forward |

Enter an “End Date” that indicates the date the non-applicant is no
longer considered a part of the group, or has changed roles or
coverage ended. Refer to Registering an Initial Application
Chapter for directions on how to enter additional group members.

| | Besureto verify the roles are correct before moving on.

Click on the “Forward” button to go to the next tab in the Standard
Path, which is the “Demographic” tab.

4. Demographic Tab

When entering information on the “Demographic” tab, itis
important to ensure that the information being entered is for the
correct group member.

It may be helpful to complete all the information on a window for
one individual at a time on the Standard Path.

There are two ways to determine which group member’s window is
open. Firstis the Window Title Bar, and the second is the Group
List.

The Window Title Bar will show:

e The group member’s name.
e The role they hold in the group.
e The person identification number (PID) for that individual.



e Current control date of the group.

In this example, the customer’s information is displayed.

=% Personal Data (HOMER SIMPSON - APPLICANT - 100061751, 2/1,/2005)

E—
[ Living Arrangement | Eligibility ]
Demographic T Citizenship/Residency T Student Status T Address ]
. .
Group list:[HOMER SIMPSON =l |Fen 2005 vl —— Window

[+ Hame Mame Change TI t I e B ar

Last: [3IMPSON First:[HOMER: Midldle iritial: | - vee & Mo
[ G (e . X - Mame Change

Last: I Flrst:l Micidle initial: I  ves (Mo

“erified:

Marital status:lMARRlED vl Effective date:|1 0/08/2004 vl ves RJ| Language: |ENGLISH j

Werfied: Werified:

! Gender:| M O F DOB;IDUDEJ‘IS?S 'I Yes ﬂl DOD:I_a’_.uJ vl _I
Verfied: Referral:

ssm:l 123456798 55N appl date:l_f_f -] |' ,:D = Y |' Numa |

Ethriicity: = Mative Ameticat -

ici y-lOTHER j Tn'be:l j gn \:eseru;ftlorJn

Pregrancy o o
Iz applicart pregrant: | € ves ¢ Mo Resenvation Zl j

Howe many children are expeded:l :II —iiling to pay premium:

_ Werified:
Expected due date: I_f_f 'I Veriied: J % Yes ( Mo " Unknown I;IYBS ﬂ
| Back | Find | QK | Cancel | Fonward |

The Group list will show:

e The name of the group member whose information is currently
displayed on the tab.

¢ All members known to a particular group.

You may change group members by opening the drop down list.
To open the drop down list click on the ¥ (down arrow) for “Group
List”. To view a different group member, click on that member’s
name. The “Personal Data” window title bar will display the
requested person’s name, role, PID, and current control date.

In the example below, there are three additional members, besides
Bart Simpson in this group.



4 Personal Data (BART SIMPSON - APPLICANT - 100061753, 2/1,2005)

[ Living Arrangement | Eligiilty )
Demographic T Citizenship/Residency T Student Status T Address

Group
List

= A=R L RT SIMPSON |Feh 2005 ﬂ

Middle iritial: |_ %
o Mame Change
w
Additional

Verified:
Marital status:lNE‘ufER MARRIE vl Effective date:[_/_/ -] ISu c R Lengusge: [ENGLISH A Members of
o En cr | oosoEs 3 U ) w3 || | theGroup
Verified: Referral:
55: [ a33-93-0654 53N appl date:|_/_? -] |' ISu = R r o e ]

= Mative Lmerzan

Ethnicity: | INKN OWiN | ) On reservation

Tnbe:l vI ~ ~

Pregrancy L= o
Iz applicart pregnant: | ¢ ves € Mo Reservation:l vI

Hawe rany children are expec{ed:l ﬂ —wfilling to pay premium;

] Werified:
Expacted dus date:l_x’_x’ 'I SHeE _I * vez (7 Mo 7 Unknown I;IYES ﬂl
Back | Find | QK | Catcel | Fonmatd |

Portions of the “Demographic” tab will have been completed
during the initial registration process. You will still need to review
the information and make sure it is accurate, correct any errors,
and add any missing information. During the initial registration, the
following fields should have been completed for all household

members:
» Date of Birth * Social Security
e Language Number
e Gender e Willing to pay a
premium

e Pregnancy

During the initial registration, the “Language” should have been
entered on the “Demographic” tab. Language determines if an
interpreter is needed.

You will need to complete “ Ethnicity” and “Marital Status”. To
open the drop down list, click on the ¥ (down arrow). Select the
choice that best describes the customer.



28 Personal Data (BART SIMPSON - APPLICANT - 100061753, 2/1,/2005)
[ Lvingdmargement | Eligibifty ]
Demographic T Citizenship/Residency T Student Status T Address ]
Group list[BART SIMPSON | |Feb 2005 v[
— Mame N oh
Last: [simpson First:[BART Middle initial: | (..ETZS a;.g?qo
— Cther Mame ] _ L Iame Change
Last: I Flrst:l Middle initial: I  ves € Mo
L — Marital
" . r Merifed: :
el status.'@trmrj_ 1 no R Lengusge:[EnGLISH ] Status
Werfied: Werified:
B DOB;|I32£1 £/1998 v| ves M| DOD:I_#’_H v| I
Verified: Referral;
ssm:lggs appl date:l_.-’_.-’ -] |' ;u = R |' Num ~
— Mative American
i N . I J On resenyation
noe: -
/ Pregratcy.—|  Yes € hao
ASIANIPACIFIC ISLANDER eration | =
CALCASIAN Ethnicity
Ho ) < UEANHATIAN —iillighg to ey premium:
HISPANIC Verified:
Expected dud MATIVE SMERICAN f ves " No € Unknaomn ves N
N OTHER —
Back Fir oK | Cancel | Forward |

If the “Ethnicity” is Native American, the grid containing
information for all Native Americans becomes enabled. Also, the
“Willing to pay a premium” field will automatically be disabled.

There are two drop down lists in this section. Neither is required for
KidsCare or AHCCCS Health Insurance for Parents, but can be
entered if the information is known.

e Tribe To select the tribe, click on the ¥ (down
arrow) and select the tribe in which the
customer is an enrolled member.

e Reservation To select the reservation, click on the ¥
(down arrow) and select the appropriate
reservation, if the customer resides on the
reservation.

The radio buttons for “On reservation” are answered with a “Yes”
or “No”. A“No” answer disables the “Reservation” field.



2k Personal Data (BART SIMPSON - APPLICANT - 100061753, 2/1,/2005)

[ Living Amangement | Eligibitty ]
Demographic T Citizenszhip/Residency T Student Status T Address
Group list:[BART SIMPSON | |Fet- 2005 v[
— Marne X e
ame ange
Lest: [SIMPSON First: [GaReT Micidle in'rtial:l e Vo G? o
T e . X - Marme Change
Last:l Flrst:l hiddle |nrt|al:|  ves ( fo

Gender: ('3' M CF

Ethnicity: |NAT|VE AMERICAN

j
|= applicart pregrnant: | & ves Mo

Howy many children are expeded:l :II

Expected due date:l_,-'_,a’ vl erfied: _I

Pregrancy.

Werified:
Marital status: |NEVER MARRIE VI Effective date: I I No I Language: |ENGLISH
Werified:
DOB_IDZNBJ‘ISSS vl Yes N
Werified: Referral:
55N: [ 933-93-9854 SN appl date:|_/_ -] r f

[
l: I:\fenﬁed :I

— Mative American

Tribie: JAK CHIN

O reservation
= bk

-

Reservation K CHIN

fuld =

= Wfillirg o pay: premium:

= ves O Ho € Unknown

Werified:
Yes

]

Back | Find |

QK |

Cancel |

Formard |

I~

Tribe

Reservation

The following items on the “Demographic” tab need to be verified:

Marital status.

Date of death.

Personal Data (HDMER SIMPSDN APPLIEANT 100051751,

Social Security Number.
Willing to pay a premium (automatically verified by ACE).

Date of birth (automatically verified by ACE).

(I Living Arrangement | Eligibility )
: Demographic ] ctizenshipResicency | Studert Status i Address
Group st HOMER SIMPSON | |Feb 2006 v|

— Marme m =
| ] o . o ame Change
. Last.ISIMPSON Flrst.IHOMER Micldle: |nrt|a|.| s £ Mo
i | - cther 1
l = Mame ; o Marme Charnge
i Las’t:l F|r'st:| Middle |nrt|a|:| © ves  No
i

i Sender: (Ol CF

E‘thnicity:IOTHER

j
|= applicant pregnart: | & ves £ Mo

How mary children are expeded:l jl

Expected due date:l_.f_.f vl variicd: J

Pregrancy

Wetified:
U | Marital status: |MARRIED I Effective date: |1D.’"DB."’2DD4 I \?ese lnguage |ENGLISH

=

DOB:IDUDEHS?S -] ‘fﬁ:ﬁ;d " I
Verfisd: Referral:
ssn:[ 123456798 SSN appl date:|_/_ If e f e _‘

Iﬁ I:\fenﬁed :I

— Hative Smerican

Tribe:

F{eser\taﬁon:l

O reseryation
j £ Yes £ o
[

—Wfilling to pay premium:

& Yes 7 Mo Unknown

Werified:
Yes ﬂl

‘ Back | Find |

QK |

Cancel |

Formard |

Completed
Verifications



| Remember: ACE will allow you to continue with the entry of
* |information without completing the required verifications.

However, you will not be able to approve the case until all
mandatory verifications are completed. The Verification Chapter
provides instruction on completing verifications.

When you have completed the entries for all group members, click
on the “Forward” button to continue to the next tab in the Standard
Path, which is the “Relationship” tab on the “Group” window.

5. Relationship

On the “Relationship” tab, e sure to enter the relationships for the
parents to the children and the other parents in the household. you
will determine what (if any) relationship the customer has to the
other members of the household.

To begin:

e Click on the first adult “Group members” name from the group
list to highlight it.

e ACE will automatically put everyone who is registered in the
household. If the person is not living in the household, click the
“Household” button to take them out of the household.

e Inthe “Relationships” grid, click on the relationship that best
describes the customer’s relationship to the group member.

e Click “Add”.

e Inthe “Group relationships” grid both names appear with the
relationship of the customer to the group member displayed.



=8 Group (HOMER SIMPSON - APPLICANT - 100061751, 2,/1,2005)

Group Assignmet T Relationship ]

Group list: |HOMER SIMPSON j < Corardare: [Feb 2005 - |
Relationships: \ Group members: Age: Houzehaold:
SPOUSE OF - MARGE SIMPSOM L I Houzehold |
CHILD OF BART SIMPSON £
PAREMNT QOF
SIBLING OF LISA SIMPSON 3
PAREMNT OF ADULT } <
STEP-PARENT OF
FOSTER-PARENT OF Add
GRAMDPARENT OF
™~
UMCLE OF ~
AUNT OF -V Remous
Group relationships:
HOMER. SIMPSOMN SPOUSE OF MARGE SIMPSON N
HOMER SIMPSORN PARENT OF LISA SIMPSORN \
HOMER. SIMPSOMN PAREMT OF BART SIMPSON
MARGE SIMPSON PAREMT OF BART SIMPSON
MARIGE SIMPSON PAREMT OF LIS SIMPSON

‘ Back | Find | QK | Cancel | Farmard |

Continue to repeat the steps for each adult member of the group
until you identify their relationship for everyone. If the customer is
not related to a member of the group, indicate this by selecting
“Not related to” from the “Relationships” list. In the example
below, Homer Simpson is the spouse of Marge Simpson. Homer
Simpson and Marge Simpson are the parents of Bart Simpson and
Lisa Simpson.

Group List

Relationships

Add

Remove



&4 Group (HOMER SIMPSON - APPLICANT - 100061751, 2/1,/2005)

Group Assighmert T Relationship ]

STEP-PARENT OF

FOSTER-FAREMNT OF Add |

GRANDPARENT OF
UMECLE OF

AUNT OF hd| Remoye |
Group relationships:

HOMER SIMPSON SPOUSE OF MARGE SIMPSOMN 1
HOMER SIMPSON PAREMNT OF LIS& SIMPSON <
HOMER SIMPSON PAREMNT OF BART SIMPSOMN

MARGE SIMPSON PAREMT OF BART SIMPSOMN I
MARGE SIMPSON PARENT OF LISA SIMPSON

‘ Back | Find | DK | Cancel | Fopward |

If you realize you have assigned the incorrect relationship, click on
the group member’'s name in the “Group Relationship” grid
causing it to be highlighted, then click “Remove”.

Select the correct relationship, and click “Add”.

Group |ist;|HOMER SIMPSOR j Cantrol dateleeb 2005 "'I
Relationships: Group members: Age: Household:

SPOUSE OF - MARGE SIMPSON v Household

CHILD OF BART SIMPSON B v < Group
PARENT OF :

SIBLING OF LISA SIMPSON H Members
PARENT OF 2DULT

Group
Relationships

| Note:

It is important that these relationships are correctly entered in ACE

since the income groups are automatically determined by this information.

6. Address

When you have completed all entries, click on the “Forward”
button to continue to the next tab in the Standard Path, which is the
“Address” tab on the “Personal Data” window.

Portions of the “Address” tab will have been completed during the
initial registration process. You need to review the information and
make sure it is correct, correct any errors, and/or add any missing
information. During the initial registration the following fields should
have been completed:

e Residence (the complete address).
e Phone Number (if available).
e Mailing (the complete address).

ACE will determine the “Residence county” automatically when a
complete address is entered in the “Residence” grid.



34 Personal Data (HAN SOLD - APPLICANT - 100061325, 8/1,/2004)

Living Arrangemerit | Eligibilitsy |

Demographic T CiizenshipiResidency T Student Status T Address B
Sroup IistJHAN SOLD j ¥ Member of household |.i\ug 2004 - I
— Residence €
Street 1: [1234 . Chewbaces St Street 2: [#99

C'rty:IPhoenix State:lAZ v| Zip:ISSDDB I CDurrtry:lU_S.A. VI

Home:|602655£512 Ext:l Business:| - - Ext:|
CeIIIPager:I - - E>ct:| E—mail:l

Residence courty: [MARICOPA, e

Copy residence to household | Copy residence to person... | | Copy residence to mailing i
— Mailing
Street 1:[1234 N Chewbacca 5t Street 2: [#99
Cﬂy:lphoenix State: |AZ vI Zip: ISSDUS | Courtry: |U_S.A. vI
Copy mailing to household I Copy mailing to person... | Copy mailing to residence I

Comrespondence Lahguage: | vI -

Back |

Find | Ok | Cancel | Fopmward |

If you see an error in the “Residence” grid, correct the mistake.

To use the same residence address for the entire group, click on
the “Copy residence to household” button, and the residence
address will automatically be copied to the rest of the household
members.

Clicking on “Copy residence to mailing” will enable the residence
address to appear in the mailing address.

To use the same mailing address for the entire group, click on the
“Copy mailing to household” button, and the mailing address will
automatically be copied to the rest of the household members.

Residence

Residence
County



&% Personal Data (HAN SOLO - APPLICANT - 100061325, 8/1,2004)

Living Arrangemerit | Eligibuilitzy: |

Demographic T Citizenship/Residency T Student Status T Address ]
Group list: IHAN S0OLD j ¥ hember of househald |.£\.ug 2004 v[
— Residence
Street 1: [1234 N. Chewbacca St Street 2: [#99
City: IPhoenix State: |.='!\Z VI Zip: IBSDDB I Cour‘itry:lu_s..ﬂ.. VI
Residence courty: [MARICOPA |
Home:| 602-555-9512 Ext: | Business:| - - Ext:|
CelliPager: I - - Ext: I E-rnail: I .
| | | | Copy residence
Copy residence to househaold \ Copy residence o person... i Copy residence to mailng ‘F tom ai | | ng

— Mailing
Street 1 :|1 234 M. Chewbacca St

Cﬂy:lphoenix State: |AZ v[ Zip: ISEDDS | Courtry: [0 57 .
L Copy residence
Copy mailing to househald 11\ Copy mailing to person... I Copy mailing to residence | to household
Cotrespohdence Lahguage: | vI -
Copy mailing to
Back | Find | (o]'4 | Cancel | Fopmard | household

Before entering any information on a tab, make sure the correct
group member’s information is showing.

I

The “Correspondence Language” field is on the bottom of the
“Address” tab. Click on the ¥ (down arrow) and select the correct
correspondence language.

Note: The “Correspondence Language” field of the Primary
Informant will determine the language of the notices and forms ACE
sends to the customer.



2% Personal Data (HAN SOLO - APPLICANT - 100061325, 8,/1,/2004)

Living Arrangemert | Eligibility |
Demographic T Citizenship/Residency T Studert Status T Address ]
Group lizt: |HAN SOLD j ¥ tember of househaold |Aug 2004 vl
— Residence
Strest 1: [1234 N. CHEWBACCA 5T Strest 2: [49a
ity IPHOENIX State: |AZ 'I Zip: IBSDDS I Countryrlu.s.A. VI
Residence couty: |MARICOPA j
Home:l R02-565-0512 Ext: | Business:| - - Ext:|
CellfPager: I - - Ext: I E-rnail: I
Copy residence to household | Copy residence to person.. | Copy residence to mailing |
— Mailing
Street 1:[1234 1. CHEWBACCA ST Strest 2: [#99
Cﬂy:lPHOme Sta’te:|ﬂz vl Zip:lasuna | c-:untryzlu_s.A. vl
Copy mailing to household | Copy mailing to perzon... | Copy mailing to residence |
-« LI Correspondence
ENGLISH =— Language
Back | SPANISH oK Cancel | Fannand |

When you have completed all entries, click on the “Forward”
button to continue to the next tab in the Standard Path, which is the
“Eligibility” tab.

7. Eligibility
The “Eligibility” tab provides information on eligibility and

enrollment from PMMIS. It will identify customers that have higher
eligibility in PMMIS.

To have ACE interface with PMMIS, click on the “Search” button.

ACE automatically conducts a search by using the AHCCCS ID if
one is known. Otherwise, ACE will use the Social Security number
and/or name to search for a match. If it does not find a match for
any of the information entered, the eligibility and enroliment fields
will remain blank and the ACE pop-up box will appear with the
message “No AHCCCS ID exists for this person.”

Note: Double check that the name and Social Security number
have been correctly entered before completing the search.



2k Personal Data (DWEEZIL ZAPPA - APPLICANT - 100063200, 5,/1/2005)

Dernographic T Citizenship/Residency T Student Status T Address
.
Living &rangermerit T Eligibility |
Group lizt: |y === |May 2005 YI
— Demographic Information
AHCCCS 1D
Lest name: [24PPA, First name: [DWEEZIL
Date: beirth:IDBH 21995 Age: 7 SSN:I 516-81-1064 Az of date:
IU?JZBQDDS vI
| Begin Date |End Date |
Search |
— | -
= " Ssearch
Heath Plan Cantract Type Begin Date End Date Rate Code | county |
- Determined S5l cash Foster Care——
" pizabled = Bind  Diary date: |_£_£_ v| r\,ren-ﬁed; N P‘ wes (¥ Mo {  Yes % Mo
| -

Back | Find | (] 4 | Cancel | Farward |

During the initial application, all of the fields may not be populated
in the “Eligibility” tab, however, after approval the fields will
display the eligibility and enroliment information from PMMIS.

If the customer is SSI Cash, click the “Yes” radio button. If the
customer does not receive SSI| Cash, click “No”.

If the customer is a Foster Child, change the radio button by
clicking the “Yes” radio button. ACE automatically defaults the
customer to “No”.

ACE interfaces with PMMIS, and will search the PMMIS database
for eligibility and enroliment within the last 90 days looking for a
match. If the search does not result in a match, you may access
PMMIS, and quickly check the RP145 Inquire Eligibility Summary,
and RP160 Inquire Enrollment.

The “As of date” allows you to select the date you wish to view
eligibility and enroliment for the customer. If you wanted to have
ACE look further back than 90 days, you would use the drop down
calendar to change the date.



2% Personal Data {DAYEEZIL 2APPA - APPLICANT - 100063200, 5/1/2005)
f Demographic T Citizenship/Residency T Student Status T Address
LY
Liwing Arrangemnert Eligibility 1
el =8| D EEZIL Z4PPA, |May 2005 VI
— Demagraphic Information
AHCCCS |D:
Lazt hame: IZAPPA First name: IDWEEZIL
Date Ufbir‘th:lDEﬂ 21995 Age: |7 SSN:I 516-81-1064 As of date:
ID?H2EJ2DDE vl
Eligibilty | Begin Date |End Dats |
Search |
Reguest PAS |
Health Plan Contract Type Begin Dete Erd Date Rete Code | county |
|
— Determined 551 cash Foster Care —
[T/ Disabled I Blind  Diary date: |_«’_J_ 'I erified: (‘" Yes (¥ No [ Yoz o Foster
L _ r U Care
Baclk | Find | ik | Cancel | Forward |

When you have completed all entries, click on the “Forward”
button to continue to the next tab in the Standard Path, which is the
“Citizenship/Residency” tab.

8. Citizenship/Residency

The Citizenship/Residency” tab contains three grids.

e Citizenship

e Residency

e Temporary
Absence

Identifies if the customer is a U.S. citizen, or a
Qualified Non-Citizen.

Identifies if the customer is considered to be
an Arizona resident.

Identifies when a customer is temporarily living
out of state and the date of intended return
(Grayed out at initial application).



% Personal Data (HAN SOLO - APPLICANT - 100061325, 8,/1,2004)

Living Arrangement | Eligibilitsy I
Demographic T Citizenship/Residency T Student Status T Address
Group IiStlHAN s0LO j |Aug 2004 vl
— Citizenship

L Werified: : l

1.5, citizen: * Yes ( o Yes EI Lacation bgm_l
Wered:
INS status:| | 1
Prior IM% status: - e :
I [ .,  Citizenship

INS status date:l_a"_a" 'I Resided Since:l_-"'_-"'_ 'I IN5 card numher:l
SAVE referral date:l_a"_a’ vl Secondary SAVE clate:l_a"_a’_ vl Fallow-up clate:l_a"_a’_ vI

— Residency

. - Werified:
AZ residert: & Yes Mo Yes ﬂl ’7

Private Request PAS use orly

Moving to AZ ind: €7 Yes € Mo Date movedto AZ:I_J’_-"_ 'I

Residency

— Temparary Absence
Date leaving A2: I_a"_f_ VI

Date returming AZ:I_!’_J’_ 'I =— Tom porary

Back | Eind |

Absence
(014 | Cancel | Fonward

The first grid is “ Citizenship”. Complete the following information,

if applicable:
e U.S. Citizen

e Location born

e |NS Status

If the customer is a U.S. citizen, click on the
“Yes” radio button. If the customer is not a
U.S. citizen, click on the “No” radio button.
Note: This is a required verification.

If the customer is a U.S. citizen, indicate the
city and state in which the customer was born,
if known. If the customer is not a U.S. citizen,
indicate the city (if known) and country of birth.

If the customer is not a U.S. citizen, you must
determine the correct immigration category for
the customer. This field is enabled when you
click the “No” radio button for “U.S. citizen”.
To view the drop down list, click on the ¥
(down arrow). A list of the categories will
appear. Use the vertical scroll bar to see all
the categories.

You can also type the category in the “INS status” field, and the
system will default to the first category that begins with the first
letter you typed. In the example below the letter “L” was entered;
the system defaulted to LAWFUL PERMANENT RESIDENT.
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Living Arrangement | Eligibility: I

Demographic T CitizenshipfResidency T Student Status T Address B
Group list:|HAN SOLO = ug2004 = L US
Citizen

— Citizenship

& -
— Werified:

LS. citizen: 1 Yes & 1 ; !
citizen ez (v Mo No RI Location bom.l

{iE=ge= e =R L 20 F LIl PERMANERNT RESIDEMT

Prior IM 3 status:

YICTIM OF BATTERY

FOREIGM BORMN MEMBER OF U.5. INDIAN TRIBE
HMOMG OF LACTIAN HIGHLARMDER THAT ASSISTED L j

LAWFUL PERMANENT RESIDENT
n . INS card numher:lA’l 23466759

[ Werfied:
Tl ES E‘

INS status datel | o E OF THE ABOVE
PAROLEE FOR AT LEAST ONE YEAR = INS
SANWE referral date: Folow-update| </ = T
REFUGEE Stat
REMOVAL WITHHELD UNDER SECTION 241 (BI(3) | atus

4

-

— Residency

. G Wietified:
AZ residert: & Yes & Mo Yes 1' ’V

Private Request PAS use only

Maowing to A2 ind: ) es 00 o Date moved to .&Z:I_a’_.n’ vl

— Temporary Absence

Date leaving AZ: I_a"_f’_ 'I

Diate returming AZ:I_f’_f’_ 'I | |

Back | Find |

QK | Cancel | Forward |

e Prior INS
Status

If the non-citizen customer was previously in
the U.S. with the knowledge and permission of
INS, you need to determine which immigration
category previously applied to the customer.
To view the drop down list, click on the ¥
(down arrow). A list of the categories will
appear. Use the vertical scroll bar to see all
the categories.

As before, begin typing the category in the “Prior INS status” field,

and the system will

default to the first category, beginning with the

first letter you typed.
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Living Arrangement | Eligibilitsy I

Demoaraphic T Citizenship/Residency T Student Status T Address ]
Group IiStlHAN s0LO j |Aug 2004 vl

— Citizenship

L - Werified:
1.5, citizen: " Yes (& ha No EI

Location bom:l

INS S{a’(us:ILAWFUL PERMAMENT RESIDENT

Verified:
=l vYes R

Priar INS status: |

AMERAZIAN REFUUGEE

IMS status date:

MILITARY CONMMECTION
WONE OF THE ABCOWE
FEFUGEE

— Residency

AMERICAM INDIAR BORM IN CANADA

SSYLEE .
SAVE refermal date:| ) e HATIAN ENTRANT I Prior INS
DEPORATION WITHHELD UNDER SECTION 243(H) Status

-

— Private Fequest P& Use orly

. : Werified:
AZ residert; & Yes Mo |0 T | | Movingte AZ ind: 0 ves © Mo Date moved o AZ:I_J’_J’_ 7

— Temparary Absence
Date leaving A2: I_a"_f_ VI

Date returming AZ:I_!’_J’ 'I

Back | Eind |

(o114 | Cancel | Fornward |

e |NS Status
Date

e Resided Since

e |INS Card
Number

Identifies the date the customer began their
current INS status. You can either click on the
V¥ (down arrow) to select a date from the
calendar, or type in the date.

Identifies the date the customer began
residing in the U.S. You can either click on the
V¥ (down arrow) to select a date from the
calendar, or type in the date.

Enter the identifying number issued by INS for
each non—citizen with legal entry. The
numbers are found on the alien identification
document, and always begin with the letter
“A”, followed by a series of numbers.
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Living Arrangement | Eligibility I
Demagraphic: Citizenship/Residency T Studert Status T Address B
Group IistlHAN 30L0 j |Aug 2004 vl
— Citizenship
L Werfied: . - -

LS. citizen: {~ Yes (+ Ma No il Location t.c.m:ID]ahout||

Werified:
IS StEI’(uSZlLAII'lI'FUL PERMAMNENT RESIDENT j Yes EI

Priar [R5 S‘ta‘tus:lNONE OF THE ABOWE

A
INS status date:[08/15/1939 ¥ % [ H W

= 1T Number

S8 referral date:lUSa"24a"2DD4 VI Secondary 5o 4 [/ S = Fallow-up date:l_a"_.u’_ VI I §|ens(:glng
[ IRESHEme T Private Request PAS use only T INS Status
AZ residert: & Yes Mo ‘f?:ﬁ:d- ﬂl (Mo\ringtoAZind: & Yes ) o Date moved to AZ:I_R'_.:’_ VI Date
— Temporary Absence
Date lzaving A2 I_.-"_.-"_ VI Date retuming AZ:I_!_J_ vl | |
Back | Find | o] 4 | Cancel | Farveard |
e SAVE Referral Identifies the date you requested a SAVE
Date (Systematic Alien Verification for
Entitlements). You may either type in the
date, or use the drop down calendar.
e Secondary Identifies the date you forwarded the U.S.
Date Department of Justice Document Verification
Request (G-845S) form. You may either type
in the date, or use the drop down calendar.
The system will automatically set an alert for
follow-up.
e Follow-up Date INS s to respond to the Secondary SAVE

request within ten calendar days. However,
sometimes it takes longer than ten calendar
days. Since the “Follow-up date” is not a
mandatory field, leave this field blank

_ INS Card
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Living Arrangement | Eligibilitsy I

Demographic T Citizenship/Residency T Student Status T Addresz I
Group IiStlHAN s0LO j |Aug 2004 vl
— Citizenship :
1.5, citizen: % “es (" ha Y?:ﬁ:d: EI Location bom:l
INS status | | e |

Priar INS status: |

[ . Follow-up

INS status date:l_.-"_.-"_ 'I Fesided Since:l_f"_f’_ 'I IMS card numher:l L d date
SAVE referral date:l_a"_a’ vl Secondary SAVE clate:l_a"_a’_ vl Follow-up clate:l_a"_a’_ vI ‘/

\ —. Secondary
SAVE date

— Residency

. - Werified:
AZ residert: & Yes Mo Yes ﬂl ’7

Private Request PAS use orly

Movingto AZ ind: € es € Mo Datemovedto az:|_/ 7T——x| | SAVE

referral

— Temparary Absence
Date leaving A2: I_a"_f_ VI

Date retuming AZ:I_!’_J’_ 'I | | date

Back | Eind |

(014 | Cancel | Fonward |

The next grid is “Residency”. The following information must be

completed:
e AZ Resident

Use the “Yes” or “No” radio buttons to
indicate if the customer meets the definition of
an Arizona resident.

Note: When the “Yes” radio button is
selected, ACE automatically defaults to
verified by “Client Statement” however, you
can enter other verification if the residency is
qguestionable and additional verification was
required.
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Living Arrangement | Eligibilitsy I
Demographic T Citizenship/Residency T Student Status T Address ]
Group IiStlHAN s0LO j |Aug 2004 vl
— Citizenship
1.5, citizen: * Yes ( o Y?:ﬁ:d' EI Lacation bgm:l
Wered:
INS status:| | 1
Priar INS status: | |

INS status date:l_a"_a" 'I Resided Since:l_-"'_-"'_ 'I IN5 card numher:l
SAVE referral date:l_a"_a’ vl Secondary SAVE clate:l_a"_a’_ vl Fallow-up clate:l_a"_a’_ vI

— Residency

\erified: Private Request PAS use orly
AZ residert; F Wes © Mo | oo™ N[ | Movingte Az ind: € ves € Mo Date movedto .ﬂz:m K
AZ
— Temparary Absence T RESId ent
Date leaving AZ: I_a"_a’ YI Date retuming AZ:I_!’_J’ 'I |

Back | Find | (8174 | Cancel | Fonward |

The next grid is “Temporary Absence”. The “Temporary
Absence” fields will be enabled for on-going cases only. You will
not need to complete these fields on a new application. The
following information must be completed when a customer meets
the definition of being temporarily absent from Arizona:

e Date Leaving Identifies the date the customer left the state.
AZ

e Date Returning Identifies the date the customer is expected to
AZ return to the state.

To complete these fields for an ongoing case, either click on the ¥
(down arrow) to view the calendar, or type in the dates. Once the
dates are entered into ACE, call the Tech Service Center and
request that the information be communicated to PMMIS so that the
customer will be switched to Acute Care Emergency Services only
for the full calendar month(s).

Be sure to enter comments in the “Comments” window.

When you have completed all entries, click the “Forward” button to
continue to the next tab in the Standard Path, which is the
“Student Status” tab.
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Living Arrangement | Eligibilitsy I
Demographic T Citizenship/Residency T Student Status T Address ]
Group IiStlHAN s0LO j |Aug 2004 vl
— Citizenship
1.5, citizen: * Yes ( o Y?:ﬁ:d' EI Lacation bgm:l
Wered:
INS status:| | 1
Priar INS status: | |

INS status date:l_a"_a" 'I Resided Since:l_-"'_-"'_ 'I IN5 card numher:l
SAVE referral date:l_a"_a’ vl Secondary SAVE clate:l_a"_a’_ vl Fallow-up clate:l_a"_a’_ vI

— Residency

- Private Request PAS uze anly || Date Leavin
AR Qs ‘fﬁ;led. ﬂl (MovingtoAZind: 1 es O NDW”_ AZ g
— Temparary Absence /
Date leaving AZ: m Drate retuming AZ:IE | |
—. Date
Back | Find | oK | Cancel | Forward | Returning
AZ

9. Student Status

The “ Student Status” window is completed for all members of the
household who meet the definition of student and are employed. If
the group members do not meet the definition of student, click the
“Not Applicable” radio button. Once “Not Applicable” has been
selected, no further entries are necessary for this tab.

This window is used to identify household members who are under
the age 19, employed, and meet the definition of student. If a
member meets the definition of student, certain deductions may
apply in the Medicaid screening income calculations.

If none of the members meets the definition of student, click on the
“Forward” button and refer to the Income Chapter to continue to
the next window in the Standard Path, which is “Income”.
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|/ Living Arrangermett T Eligibilitsy ]
Dernographic: T Citizenzhip/Reszidency T Student Status r Address B

|May 2005 v|

lerlb =8 D EEZ L ZAPPA

FRLANK ZAPPA,
DWEEZIL ZAPPA,
A

Group
List

¢ part-time

& ot Applicable

Type aof school:l j

Begin da‘te:l_a’_a’_ 'I Graduation date:l_.-"_.-" vI

Schioal name:l

Street 1 | Street 2: |
|
C'rty:l State:l VI Zip:l— I_
Business phone:l - - Ext:l Fax:l R

Back | Eind | QK | Cancel | Fopward |

If there is a household member under the age 19 who claims to be
a student, and has earned income, mail the Request for
Verification of School Attendance to the school to determine if
the member meets the criteria of a student. Use the information on
the forms to complete this tab.

To complete this tab, start at the “ Student Indicator” grid. Select
the correct category for each group member by checking on the
appropriate radio button. The categories are:

e Full-time
e Part-time
e Not applicable
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Living Arrangerert T

Eligitility

|

Demographic T Citizenship/Residency T Student Status T Address
Group list: (O APPL |May 2008 - I

Student Indicator
= Fullime

 Partime
& Mot Applicable

IE\-‘en'ﬁed:?‘

Type of school: [SCHOOL (GRADES 7-12) v |

Graduation date: IDE;’ZZ’ZDD? - I

Eegin date: IDBH22H2DD4 - I

|

School name:ldoe's Garage

Street 1: 1234 Yellow Snow Dr

C'rty:IPhoenix
Busziness phone:l - -

State:lAZ vl
Ext:l Fax:l -

Street 2

Zip: IBSDUB I

Back | Find |

QR | Cancel |

Forward |

Student
Indicator

If the household member meets the definition of student, complete

the following fields:

e Type of School

Use the ¥ (down arrow) located on the “Type of School” field to

Indicates the type of school the member

attends.

Note: You are completing this on members

under the age of 19 and employed. If you
have a member under age 19 and not
employed, or age 19 or older, they do not

meet the definition of student. “Not
Applicable” in the “ Student Indicator” grid

should be selected.

view the different types of schools.
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[ Living Arangement | Eiigibilty )
Demographic T Citizenship/Residency T Student Status T Address
Group list:|DWEEZIL ZAPPA, j |May 2008 vl
— Student Indicator Werned: _I
 Fulldime
Type of
" Partdime yp

School

& Not &pplicable

Type of schaal: | j

SCHOOL (GRADES 7 - 12)
Eegin date: [COLLEGE

UNIWERSITY
YOCATIONAL TRAINING
Schoal name:| TecHyical TRAINING

Street 1 | Street 2
C'rty:l State:l vl Zip:l I
Business phone:l - - Extl Fax:l -

Back | Eind | QK | Cancel | Fotward |

e Begin Date Enter the date the student started at the
school. You can either type in the date, or use
the drop down calendar.

e Graduation Enter the date the student is expected to
Date graduate. You can either type in the date, or
use the drop down calendar.

e School Name/ Enter the name and address of the school (if

Address known).

e Business Enter the telephone number for the school (if
Phone known).

e Fax Enter the fax number for the school, if

available.
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[ Living Arangement | Eligibiity ]
Demographic T Citizenship/Residency T Student Status T Address B

Group list:|DWEEZIL ZAPPA, j |May 2005 Vl
Student Indicator Werified:
" Fulime Yes :Iﬂ

 Parttime
% hat Applicable

| Graduation
Typeofschool:lSCHOOL (GRADES 7 -12) j / Date
Begin date;|nex2zxzuu4 ~|  Gradustion date: |05f22f200? -]

School name:IJoe's Garage

street1:|1234 “ellow Snow Dr Strest 2:| { School

- ,
city: [Phoerix State:|az > | Zip:IBSDDB | ( Information
Business phone:l - - Ext:l Fax:l - -

—

Back | Find | Ok | Cancel | Forward |

When you have completed all entries, click on the “Forward”
button and refer to the Income Chapter to continue to the next
window in the Standard Path, which is “Income”.

Remember enter the appropriate information on all group members
before clicking on the “Forward” button to proceed to the next tab.



